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How to Contact Us: 

In North America: 

Website: 

www.darwinproductions.net 

Email:  

info@darwinproductions.net 

support@darwinproductions.net 

By Phone: 

Canada: 

705-812-2702 ɀ Ontario 

514-844-3435 ɀ Quebec 

United States: 

918-708-1768 

918-207-6060 

 

 

 

 

 

All screenshots in the Product Manual and Usage Guide were taken from the North American version of 

Tradepoint Business Management Software, 

©2009 Darwin Productions, Inc. All rights reserved. No part of this Product Manual and Usage Guide may be 

reproduced in any form without the express written permission of Darwin Productions, Inc. 

http://www.darwinproductions.net/
mailto:info@darwinproductions.net
mailto:support@darwinproductions.net
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The Product Manual and Usage Guide and the software described in it is furnished under an end user license 

agreement, which is included with the product. The license agreement specifies permitted and prohibited 
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Welcome!  Introduction  
 

The Product Manual and Usage Guide is designed to assist in self guided implementations as a self service based 

resource. Additional resources are found through our website in a web portal in our searchable knowledge base at 

www.darwinproductions.net/support 

If you donôt have a login one can be created by clicking on the new client icon. Fill out the registration form with a 

password and then you can login to access online resources. 

The articles you see on the main page are the newest ones. Click on the description in each article to see the complete 

article. 

A dynamic linked ócontentsô is available for the most commonly requested topics. Accessing the contents is done by 

typing in ócontentsô into the search tool and clicking the search icon. Each article can be accessed by the links found in 

the online contents.  

Use the back button in your browser or click on the Support option in the top tool bar to be directed back to the main 

support page. 

The online knowledge base includes expandable menus and a dynamic search tool. To find an article, simply type in a 

topic into the search field then click on the search icon to retrieve any articles with that topic in the name or content of 

the article. Links to related articles can be found within each article for easy navigation. 

 

Getting Started: Installation  

First Time Installation 

 

Tradepointôs installation will walk you through a step by step wizard to install Tradepoint on a desktop or laptop. 

The installer link for Tradepoint is: 

http://www.darwinproductions.net/Tradepoint/TradepointSetup.exe 

You will be prompted with an option to save this file.  

http://www.darwinproductions.net/support
http://www.darwinproductions.net/Evolution/EvolutionSetup.exe


Darwin Productions, Inc. © Product Manual & Usage Guide ï 2009                                       

 

 © Darwin Productions, Inc. 2009|Product Manual & Usage Guide 10 

 

 

Choose óSave Fileô. For companies loading Tradepoint onto multiple machines install this file on each machine that will 

have Tradepoint. The file size is 110mb and download time will vary depending on Internet connection. Wireless 

Internet connections can fluctuate therefore, we recommend a direct Internet connection for the fastest download time. 

 

Save the Installer File somewhere it will be easy to remember. After the download is complete run the installer file.  

Vista users will have the file saved within downloads and Windows XP users will likely see an icon on the desktop of in 

the location on the PC where it has been saved. 

 

After it has been downloaded choose run to start the installation wizard. The wizard will walk through the steps to install 

Tradepoint completely on your computer. 

After the main components have been installed you will be directed through several screens to establish network 

Settings and then setup a company structure and an Administrator login. 

Network Setup 
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Network Settings will be the first step in the Installation wizard. Below are recommended guidelines. If you are not sure 

which ones to choose speak with your IT Professional. 

Network Setup ï This option is recommended for computers networked users who are stationary in an office or one 

location. Synchronization will be instant between Networked computers. 

Remote User ï This is recommended for laptops and computers that will be mobile as remote users. Synchronization 

will need to be established at a given interval to be setup under Terminal Settings. 

Administrator Password/Login 

The next step will be to establish and Administrator login. This should be setup with a password that can be 

remembered however, This profile will be used for Administrative purposes and the informational setup of Tradepoint 

within your company. 

Company Setup 

The wizard will prompt for basic information about your company and if you use any Divisions during this process. If you 

are unsure about the use and structure of Divisions then enter in the basic contact information and click no to the 

options about General Ledger template options.  

Company information and details about Division information and additional Company details can be done after the 

installation is complete using the data import tool. 

License Key 

After your Company contact information has been entered, your company will be registered with Tradepoint. In most 

cases a software license key will have already been generated and it can be entered into the setup screen when 

prompted.  

After the license key has been entered Tradepoint will update to the latest version available. 

Establishing the remaining settings and preferences for your company is explained in detail in this Setup Guide in the 

Company and Employee Setup sections. 

Restoring Tradepoint on another Computer or Installing Tradepoint on a New Computer 

 
To restore or install Tradepoint on a new computer or additional computer the Installer file will be installed on the 

computer as well as a remote backup of your companyôs information.  

Creating a Remote Backup of a Database 
 

Creating a Remote Backup Set of an existing companyôs information is done through a login with Administrator access. 

Click on the management Menu when logged into Tradepoint. This is the orange cube in the upper left corner of the 

screen when logged into Tradepoint.  
 

Choose the Manage Database option in the menu. 
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From the Manage Database options in the next menu choose the óRestore an Existing Databaseô option. 
 

 
 

The next screen will direct you to create a New Remote User Backup Set and save it to a location where is can be 
accessed.  

 

There will be an expandable menu in this screen. The name of the file can be changed from the default you see. Save the 
backup file to an easily accessible location. 
 

The easiest option is to save it to a zip file or thumb drive and then transfer the file to the computer which will have 
Tradepoint restored. FTP access or file sharing tools for networked computers are also ways that a backup file can be 
transferred to another computer. 

 
Once the file location has been chosen click the Save icon and the backup file will be created in that location. 
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Create a Database Backup - To Restore on Another Computer 

 
To create a database backup for restoring Tradepoint onto another machine follow these steps:  

1. The Database Management menu is found under the Management Menu icon.  

2. The option for creating a backup is the highlighted option in the Management Menu.  

 

The next screen shows 4 different types of options.   

3. Choose the highlighted option to create a backup to be restored on another machine as a remote or networked user.  
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4. The next step will be saving the backup to an accessible place through the file structure showing on the following 

screen. 

 

Type in the file address or click the file on the right of the screen to browse for a location on your network or local 

machine to save the backup for. 
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The File name field is editable. It is recommended to add the current date or company name for backups to the  file name 
field (highlighted above).  

 

The location of the file will appear in the Backup Location field.  

5. Click Next. A progress bar will show on the screen. 
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A prompt will appear letting you know when the backup has been created. (The longer Tradepoint has been in use the 

larger the database so, it may take a short while or w longer while to create a backup)  

 

The backup will appear in the specified location as a .bak file. In this case it was saved to the desktop. 

 

 



Darwin Productions, Inc. © Product Manual & Usage Guide ï 2009                                       

 

 © Darwin Productions, Inc. 2009|Product Manual & Usage Guide 17 

 

 

Restoring/Installing Tradepoint on another Computer  
 

To restore Tradepoint on a new computer the Installer file will need to be installed up to the steps of having the 

Tradepoint icon on the desktop and a backup file from the Company will also need to be installed on the computer. 

Once both of these files have been downloaded on the computer then we can restore Tradepoint on another computer 

and Company access to Tradepoint. 

 

1. From the desktop click the Tradepoint icon to start the installation/restore process. (For Windows Vista users right 

click on the Tradepoint icon and choose óRun as Administratorô. This will only have to be done the first time 

Tradepoint is installed.) 

 

 
 

2. Tradepoint will configure settings and bring up the setup screen with the four options for the different types of 

Tradepoint user configuration. 

 
a. Install as Stand Alone User 

b. Install as Network User 

c. Install as Remote User 

d. Install in Demonstration Mode for the 30 day demonstration trial. 
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3. If the machine you are restoring Tradepoint on is a laptop that will be mobile then choose óInstall as Remote Userô 

If the computer that will have Tradepoint restored on it will be part of a network then choose óInstall as a Network 

Userô. 

 

4. The following screen will prompt you to look for the restore file. 

 

5. Highlight the file. (Make sure the file you are highlighting has the extension .bak in case it was compressed. An 

error will be generated if  a file with .rar or ,zip is used) 

 

6. Click the Next icon. Tradepoint will restore the file and then check for updates. This process can take a few 

minutes depending on the speed of the Internet connection. 

 

7. When finished you will be directed to the login screen for Tradepoint. 

 

Change a Remote User to a Networked User 

When a Remote user becomes a Networked user it does mean that a laptop will be in a fixed location and is a part of the 
network. Once a laptop becomes a networked user it will no longer be able to synchronize if it is moved from that location. 

To change a Remote user into a Networked user click on the Terminal icon.   

Then uncheck the checked option for 'Terminal is a Remote User'.  

 

The synchronization options below will gray out and the computer will be a Networked user. The Synchronize option in the 
Management Menu will also be removed. 

Change a Networked User into a Remote User 

 
For customers who have computers set up as networked users on Tradepoint and one of those machines needs to 
become a remote user(this is usually a laptop that is in a fixed office location), follow these steps to change the type of 
user from a networked user to a remote user. 

1. The terminal Settings will have to be adjusted from Network to Remote. To find the Terminal icon, click on the tools tab 

and then the Terminal icon.  

The option under Update and Synchronization for Remote user will need to be checked off. Save your changes. 
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2. Remote users will need a synchronization address. This will be the address of the database and will depend on where 
your main database is located. For companies hosting their database themselves or through an off site 3 rd party hosting 
services your network administrator will be able to provide you with the synchronization address. 

The synchronization address will need to be entered in the Setup & Configure tool under the System Management icon. 

 

Once these two items have been entered in then logging out and back in you will see the synchronization option in the 
Management Menu and the synch should occur Once you log in(provided the option for that has been checked off under 
Terminal Settings). 
 

 

 

Company & Division Setup  

 

One Company with One Division  

 

 Many companies, especially smaller to mid-sized businesses will belong to this category. When Tradepoint is installed 

for the first time, this option is the default at the time of installation unless otherwise specified. Additional companies 

and/or Divisions can always be added after the original installation. 

Company Setup is found within the Company icon under the Tools tab 

. 

Within company settings screen is where you set up the main company. The contact information screen is where you 

will be directed initially. This example shows one company. When you login to Tradepoint for the first time to set up any 

remaining company settings your company settings will look similar to this of you have one company. 
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The highlighted tab at the top will show the number of listed companies listed in Tradepoint in parenthesis. 

Accessing the details of a company is done by clicking on the Divisions tab next to the Company icon you see in the 

view above. 

With a One Company/One Division structure you will see a view similar to the view below. 

 

This structure allows for you to be able to add companies or divisions within a company later should you add them. This 

also provides a layer of added security in addition for your corporate information. 

Within the Company Settings screen here there will be a óNewô icon in the lower left. This icon will create a New 

Company.  

 

On the lower right there will be a óNew Divisionô icon. This icon will create a New Division within an existing  Company. 

 

Clicking the escape key at any time will allow you to back out of the current screen you are in.   

To access the Company information simply double-click or highlight the listed division within a company and click the 

Edit icon highlighted in the lower right. 








































































































































































































































































































































































































































































































































































